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Preface
Use Microsoft Access Connector to learn how to read from or write to Microsoft Access by using Cloud Data 
Integration. Learn to create a connection and run synchronization tasks in Cloud Data Integration.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site
You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud. 
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities
Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can 
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace
Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:

https://marketplace.informatica.com/
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Data Integration connector documentation
You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the 
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center
The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security 
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and 
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status 
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage, 
it will have the most current information. To ensure you are notified of updates and outages, you can 
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services 
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, on the Informatica Intelligent Cloud Services Status page, click SUBSCRIBE TO UPDATES. You 
can choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any 
combination of the four.

Informatica Global Customer Support
You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica 
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes 
system status information and community discussions. Log in to Informatica Network and click Need Help to 
find additional resources and to contact Informatica Global Customer Support through email.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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C h a p t e r  1

Introduction to Microsoft Access
This chapter includes the following topics:

• Microsoft Access Connector Overview, 7

• Microsoft Access Connector Example, 7

• Administration of Microsoft Access Connector, 7

Microsoft Access Connector Overview
You can use Microsoft Access Connector to connect to Microsoft Access database from Data Integration. 
Use Microsoft Access Connector to read and write data to Microsoft Access database.

You can use Microsoft Access objects as sources and targets in synchronization tasks.

You can create, update, or delete records when you use Microsoft Access Connector to write to Microsoft 
Access database.

Microsoft Access Connector Example
You work for an organization that stores purchase order details, such as customer ID, item codes, and item 
quantity in an on-premise Microsoft Access database. You need to analyze purchase order details and move 
data from the on-premise Microsoft Access database to an affordable cloud-based environment. Create a 
mapping to read all the purchase records from the Microsoft Access database and write them to an Amazon 
Redshift target for data analysis.

Administration of Microsoft Access Connector
You can use Microsoft Access Connector after you perform the following tasks:

1. Download the 64-bit Microsoft Access ODBC driver from the Microsoft website.

2. Install the Microsoft Access ODBC driver on the Secure Agent machine and configure the data source for 
Microsoft Access.

7



C h a p t e r  2

Microsoft Access Connections
This chapter includes the following topics:

• Microsoft Access Connections Overview, 8

• Microsoft Access connection properties, 9

• Microsoft Access Connection Rules and Guidelines, 9

Microsoft Access Connections Overview
Create a Microsoft Access connection to connect to Microsoft Access so that the Secure Agent can read 
data from and write data to Microsoft Access. You can specify the Microsoft Access source and target in 
synchronization tasks, mappings, and mapping tasks.
You create a Microsoft Access connection on the Connections page. Use the connection when you create a 
synchronization task or a mapping task.

8



Microsoft Access connection properties
When you set up a Microsoft Access connection, you must configure the connection properties.

The following table describes the connection properties:

Connection 
property

Description

Runtime 
Environment

The name of the run-time environment where you want to run the tasks.

Data Source Name System DSN name.

Code Page The code page compatible with the Microsoft Access source. Select one of the following code 
pages:
- MS Windows Latin 1. Select for ISO 8859-1 Western European data.
- UTF-8. Select for Unicode and non-Unicode data.
- Shift-JIS. Select for double-byte character data.
- ISO 8859-15 Latin 9 (Western European).
- ISO 8859-2 Eastern European.
- ISO 8859-3 Southeast European.
- ISO 8859-5 Cyrillic.
- ISO 8859-9 Latin 5 (Turkish).
- IBM EBCDIC International Latin-1.

Microsoft Access Connection Rules and Guidelines
Consider the following rules and guidelines for a Microsoft Access connection:

1. You can use only the insert task operation for tasks that contain a Microsoft Access connection and a 
lookup defined in a field mapping. The task fails for all other task operations . 

2. You cannot use multiple source objects in a synchronization task when the task contains a Microsoft 
Access source or target that uses primary and foreign keys. 

3. The Microsoft Access connection does not support Unicode (UTF-8) data. No tasks can read or write 
Unicode data from a Microsoft Access table. 

Microsoft Access connection properties       9



C h a p t e r  3

Synchronization Tasks with 
Microsoft Access

This chapter includes the following topics:

• Microsoft Access Sources in Synchronization Tasks, 10

• Microsoft Targets in Synchronization Tasks, 11

• Troubleshooting, 11

Microsoft Access Sources in Synchronization Tasks
When you configure a synchronization task to use a Microsoft Access source, you can configure the source 
properties.

The source properties appear on the Source page of the synchronization Task wizard when you specify 
Microsoft Access connection.

The following table describes the Microsoft Access source properties:

Property Description

Connection Name of the source connection.

Source Type Type of the source object. Select one of the following objects:
- Single
- Multiple
- Saved Query

Source Object Name of the source object.

10



Microsoft Targets in Synchronization Tasks
You can specify the name and description of the Microsoft Access target. You can configure the target for 
the target object.

The following table describes the Microsoft Access target properties:

Property Description

Connection Name of the target connection.

Target Object Name of the target object.

Truncate Target When you enable the Truncate Target option, the Secure Agent drops and recreates the table 
before it writes the data to the target. Default is false.

Troubleshooting
The solution to the following situation might help you troubleshoot Microsoft Access synchronization task.

When you run a task on Windows 64-bit operating system, the task fails.

1. Click Administer > Runtime Environments.

2. Click the Secure Agent that you upgraded.

3. Click Edit to edit the Secure Agent details.

4. In the System Configuration Details section, select service as Data Integration Server and type as DTM.

5. Set the value of the OptimizeODBCRead flag to No.

6. Click OK to save the changes.

Microsoft Targets in Synchronization Tasks       11
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