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Preface

Use Oracle CRM Cloud V1 Connector to learn how to read from or write to the Oracle CRM Cloud application
by using Cloud Data Integration. Learn to create a connection, develop, and run mappings and mapping tasks
in Cloud Data Integration.

Informatica Resources

Informatica provides you with a range of product resources through the Informatica Network and other online
portals. Use the resources to get the most from your Informatica products and solutions and to learn from
other Informatica users and subject matter experts.

Informatica Documentation

Use the Informatica Documentation Portal to explore an extensive library of documentation for current and
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site

You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud.
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities

Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace

Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:


https://docs.informatica.com
mailto:infa_documentation@informatica.com
http://www.informatica.com/cloud
https://network.informatica.com/community/informatica-network/products/cloud-integration
https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-developers
https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-developers

https://marketplace.informatica.com/

Data Integration connector documentation

You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base

Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center

The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage,
it will have the most current information. To ensure you are notified of updates and outages, you can
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, go to https://status.informatica.com/ and click SUBSCRIBE TO UPDATES. You can then
choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any
combination of the four.

Informatica Global Customer Support

You can contact a Customer Support Center by telephone or online.

For online support, click Submit Support Request in Informatica Intelligent Cloud Services. You can also use
Online Support to log a case. Online Support requires a login. You can request a login at
https://network.informatica.com/welcome.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site
at https://www.informatica.com/services-and-training/support-services/contact-us.html.

Preface 5


https://marketplace.informatica.com/
https://docs.informatica.com
http://search.informatica.com
mailto:KB_Feedback@informatica.com
https://www.informatica.com/trust-center.html
https://status.informatica.com/
https://status.informatica.com/
https://network.informatica.com/welcome
https://www.informatica.com/services-and-training/support-services/contact-us.html

CHAPTER 1

Introduction to Oracle CRM Cloud
V1 Connector

You can use Oracle CRM Cloud V1 Connector to read data from or write data to Oracle CRM Cloud.

When you use Oracle CRM Cloud V1 Connector, you can create a Oracle CRM Cloud V1 connection and use
the connection in Data Integration mappings and tasks. You can use the Oracle CRM Cloud V1 Connector in a
Source transformation, Target transformation, and midstream transformation in a mapping.

You can switch mappings to advanced mode to include transformations and functions that enable advanced
functionality.

Note: Oracle CRM Cloud V1 Connector does not support lookup and partition.

Oracle CRM Cloud V1 Connector assets

Create assets in Data Integration to integrate data using Oracle CRM Cloud V1 Connector.

When you use Oracle CRM Cloud V1 Connector, you can include the following Data Integration assets:
e Mapping

e Mapping task

For more information about the Oracle CRM Cloud object types, click
https://docs.oracle.com/en/cloud/saas/sales/r13-update18a/faaps/index.html

For more information about configuring assets and transformations, see Mappings, Transformations, and
Tasks in the Data Integration documentation.

Administration of Oracle CRM Cloud V1 Connector

Before you use an Oracle CRM Cloud V1 Connector to read or write data to Oracle CRM Cloud, you must
perform certain prerequisite tasks.


https://docs.oracle.com/en/cloud/saas/sales/r13-update18a/faaps/index.html

Generating JSON Web Tokens ID (JWT ID)

If you use the JWT authentication type in connection property to create an Oracle CRM Cloud V1 connection,
perform the following prerequisite tasks to generate a JWT ID:

o o M w DN

10.
11.
12.

13.

14.

Create a sandbox to create the custom objects.

Activate the sandbox.

Log in to the sandbox with the same user name after you activate the sandbox.
Navigate to the Application Composer tab.

Select Sales from the Application drop down menu.

Create a new custom object as JWTObject in the Custom Objects section.

A JWTObject new custom object is created.

Expand the JuTObject custom object and navigate to the Server Scripts tab.
Create a new custom function for the JwTObject custom object with the following values in the Custom
Function tab:

1. Function Name as getJWTToken.

2. Returns as String.

3. Visibility as Callable by External Systems.

4. Privileged option as true.

Paste the following groovy script to generate a JWT token in the function body:

def jwt = new oracle.apps.fnd.applcore.common.SecuredTokenBean().getTrustToken();
return jwt;

Expand the JwTobject custom object and navigate to the Security tab.
Provide the create and read permissions to create a record in the Security tab.

You must create a single row of data within the JWwTobject c custom object before Oracle CRM Coud V1
Connector executes the REST Service to retrieve the JWT token.

Create a record within the custom object by using the POST request.

Use the PostMan application to execute the following request with the values:

HTTP Method: POST
URL: https://adc-fapl470-fa-ext.oracledemos.com/crmRestApi/resources/latest/
JWTObject ¢
(
Endpoint URL: https://adc-fapl470-fa-ext.oracledemos.com ,
Rest operation: /crmRestApi/resources/latest/JWTObject c)
Content-Type: application/vnd.oracle.adf.resourceitem+json
Request Body: {
"RecordName": "JWT Record 1"
}
)

Retrieve the data of the record 1d using the GET request in our custom object function call.
Use the PostMan application to execute the following request with the values:
HTTP Method: GET

URL: https://adc-fapl4d70-fa-ext.oracledemos.com/crmRestApi/resources/latest/
JWTObject c¢

Note: The JWT ID is the Id of the record created for the JWTObject c custom object.

Administration of Oracle CRM Cloud V1 Connector



15. Provide the 1d in the JWT ID connection property.

The following image shows an example of the record 1d:

JWT ID (The Id value needs to be
provided in connection property.)
18-07-16T12:50:27+00: 08",

RM_IMPL",

"2018-87-16T12:50:28.315+00:08",

“Id 3@6990157623313,'
"CreatedBy": " :
“CreationDate”

"Recordhumber™ :
"LastUpdatelogin™: null
"UserLastUpdateDate": null,
"CurrencyCode” usp*,
“CurcyConvRateTy “Carporate”,
“CorpCurrencyCode™: "USD",
"links": [

elf”,

"https://adc-fapld7@-fa-ext.oracledemos. com:443 fcraRestipi /resources/11.13.18.082/IWTObject _c/3580080167023813",
IWTObject_c”,

dicator”:
"ACED@R@5737209136A6176612E7574696C2E41727261724C6973747881021D99C7619003000149000473637A657 870000000017 70400000

Chapter 1: Introduction to Oracle CRM Cloud V1 Connector



CHAPTER 2

Oracle CRM Cloud V1
connections

Create an Oracle CRM Cloud V1 connection to securely read data from or write data to Oracle CRM Cloud.
You can use an Oracle CRM Cloud V1 connection to specify sources and targets in mappings and mapping
tasks.

Oracle CRM Cloud V1 connections properties

The following table describes the Oracle CRM Cloud V1 connection properties:

Connection Property Description

Runtime Environment The name of the runtime environment where you want to run the tasks.
Endpoint URL The URL of CRM application server.

Authentication Type The type of user authentication to connect to the Oracle CRM Cloud application.

You can select the following authentication types:
- Basic Authentication

- JWT Authentication
Username The user name of the Oracle CRM Cloud account.
Password The password for the Oracle CRM Cloud account.
JWT ID The ID of the JWT authentication type.

Enter the JWT ID if you select the authentication type as JWT Auth.

REST API Version The version number of the CRM REST API.




CHAPTER 3

Mappings and mapping tasks
with Oracle CRM Cloud V1
Connector

Use the Data Integration Mapping Designer to create a mapping. When you create a mapping, you configure a
source or target to represent an Oracle CRM Cloud V1 object. In advanced mode, the Mapping Designer
updates the mapping canvas to include transformations and functions that enable advanced functionality.

Oracle CRM Cloud V1 Source Transformation in
Mappings

When you configure a Source transformation, select an Oracle CRM Cloud V1 connection and choose an
Oracle CRM Cloud operation to represent an Oracle CRM Cloud V1 source.

Source Transformation Properties

You can use one or more Source transformations in a mapping.
General

Use to configure the name and a description for the source.
Source

Use to select the connection and operation. You can configure the request options and advanced source
properties.

Field Mapping
Use to map elements of the response structure with the output fields.
Fields

Use to edit the source field metadata that you want to use in the mapping.

10



Oracle CRM Cloud V1 Advanced Source Properties in Mappings

In a mapping, you can configure or create a Source transformation and configure the advanced properties in
the Source page of the Mapping Task wizard.

The following table describes the advanced properties that you can configure in a Source transformation:

Property Description

Tracing Level Amount of detail that appears in the log for the Source
transformation. Use the following tracing levels:

- Terse

- Normal

- Verbose Initialization

- Verbose

Default is normal.

Cache Size for Web Service Response (KB) Not Applicable.

Note: Do not change the value of this property unless
Informatica Global Customer Support instructs you to do
S0.

Source Transformation Mapping Example

You can map an Oracle CRM Cloud V1 source to a target and use the mapping to perform a mapping task.
To read and download the data from the Oracle CRM Cloud application, perform the following tasks:

1. In Data Integration, click New > Mapping > Create.
The New Mapping dialog box appears.
2. Enter a name and description for the mapping.
3. On the Source tab, perform the following steps:
1. Inthe general properties, specify a name and description.

The following image shows a sample of the Oracle CRM Cloud V1 mapping:

OracleCRMCloud s
Flatfile
- > : Lo
-

-

2. Inthe Connection field, select the configured Oracle CRM Cloud V1 connection to connect to the
Oracle CRM Cloud application.

3. Inthe Operation field, select the required object in the Package Explorer section and select the
required operation.

Note: When you select an object in the Package Explorer section, all the read and write operations
appear in the operation selection section. You must select the read related operations to read data
from an Oracle CRM Cloud V1 source.

Oracle CRM Cloud V1 Source Transformation in Mappings
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The following image shows all the list of the operations:
Select Operation ¢

Select a source object, then click OK. You can also search for a source object.

000_Oracle_Sales_Cloud_Basic
Q- Name, Descripfio s Read Operations ¥

Deseription

Path: com.informatica.sdk.helper.swa

/crmRestApi/resou
/fscmRestApi/resot
/crmRestApi/resou
/crmRestApi/resou
/crmRestApi/resou
/crmRestApi/resou
/fscmRestApi/resot
/fscmRestApi/resot

rmRestApi/res D s
/ermRestApi/resou || Dicplaying 2 matching object(s).

® m Cancel

4. Inthe Request Options section, click Configure to configure the request message.
Specify the request message and attributes in the JSON format. Request messages are different for
each of the objects and you can configure the request message if you want to filter the data that
you want to read.

The following example shows a sample request message for the Actions object:

{

"expand" : " ",
"fieldsﬂ : n ll’
"onlyData"

"dependency"
"limit" : O,
"offset" : 0,
"totalResults" : " ",

nqu .o n’

non
’

"orderBy"
"finder"

}
Note: In the request message, you can provide the maximum value of the Limit property as 499. The
default value is 25.

5. Inthe Advanced Properties section, you can set the tracing level to normal and use the default
cache size of 1024.

4. On the Field Mapping tab, you can select the elements in the response structure that you want to map to
the output fields.

Select the check box and expand the option. Select Map All Decendants > Output Group to choose the
source from where you want to read.

12 Chapter 3: Mappings and mapping tasks with Oracle CRM Cloud V1 Connector
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The following image shows the response structure on the left pane in a hierarchical format and the
output groups on the right pane in a relational format:

5 Source Properties

g8

Select elements of Response fo be mapped to Output Fields. Output groups and keys will be automatically generated

General
Response Structure (76 of 76 mapped) Output Fields
Source
=) Find (=) Find
Fild Mappiog Element Name Cardinality Field Name Acfions  Mapped Field
Fiolds b @Y ot 1 - oot /root
V] Response_default 0-1 PK_root system generated
Partitions count 0-1 count /Response_default/count
hasMore 0-1 hasMore /Response_default/hasMore
v (@] itemsArray 01 fimit /Response_default/limit
(@Y items 0-many offset /Response_default/offset
ActionCategoryCd 0-1 v items /root/Response_default/itemsArray/items
Actionld 0-1 PK_items system generated
ActionNumber 0-1 FK_root system generated
CreatedBy 0-1 ActionCategoryCd /ActionCategoryCd
CreationDate 0-1 Actionld /Acfionld
DeleteFlag 0-1 AcfionNumber /ActionNumber
DeletedFlag 0-1 CreatedBy /CreatedBy
W Nacrrinfinn 0.1 (rantinnNata /CrantinnNnta

On the Target transformations, specify the target connection, target type, object, and operation for the

target transformations.

Map the source and target.

Click Save and Run the mapping.

In Data Integration, click New > Task.

Click Mapping Task > Create and select the mapping for the task.

The following image shows the Mapping Task wizard with the applied mapping:

Task Details
Task Name: *
Descriplion
Runtime Envaronment NWIPFOMTD4G
Taek Based On * Mapping
Mapping * OracleCRMCloudV1
Mapping Imaga:

OracleCRMCloudV1

[oracie CRM Cloud v1

niegration Template

Flatfile

Oracle CRM Cloud V1 Source Transformation in Mappings
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Oracle CRM Cloud V1 Target Transformation in
Mappings

When you configure a Target transformation, select an Oracle CRM Cloud V1 connection and choose an
Oracle CRM Cloud operation to represent an Oracle CRM Cloud V1 target.

Target Transformation Properties

You can use one or more Target transformations in a mapping.

When you select a target transformation, the Properties panel displays the following sections:
General

Use to configure the name and a description for the target.
Incoming Fields

Includes the field rules that define the data written to the target. Allows a preview of the target fields.
Target

Use to select the connection and the operation, and to configure the advanced target properties.
Target Fields

Not applicable for an Oracle CRM Cloud V1 targets.
Field Mapping

Use to define the field mappings from the upstream transformation to the target.

Oracle CRM Cloud V1 Advanced Target Properties in Mappings

In a mapping, you can configure or create a Target transformation and configure the advanced properties in
the Target page of the Mapping Task wizard.

The following table describes the advanced properties that you can configure in a Target transformation:

Property Description

Tracing Level Amount of detail that appears in the log for the Source
transformation. Use the following tracing levels:

- Terse

- Normal

- Verbose Initialization

- Verbose

Default is normal.

Cache Size for Web Service Request (KB) Not Applicable.

Note: Do not change the value of this property unless
Informatica Global Customer Support instructs you to do
s0.

Input settings properties

You can enable Sorted Input under Input Settings. Sorted Input indicates that input data is presorted. Default
is disabled.

14 Chapter 3: Mappings and mapping tasks with Oracle CRM Cloud V1 Connector



Enable sorted input for better performance.

Note: When Sorted Input is enabled and the input is not sorted, the Secure Agent does not process input and
the mapping fails.

Target Transformation Mapping Example

You can map a source to an Oracle CRM Cloud V1 target and use the mapping to perform a mapping task.
To read data from a source and write to an Oracle CRM Cloud V1 target, perform the following tasks:

1. In Data Integration, click New > Mapping > Create.

The New Mapping dialog box appears.
2. Enter a name and description for the mapping.

On the Source transformation, specify a name and description in the general properties.
4. On the Target transformation and perform the following tasks on the Target tab:

1. In the Connection field, select the Oracle CRM Cloud V1 connection to connect to Oracle CRM Cloud
application.

2. Inthe Operation field, select the required object in the Package Explorer section and select the
required operation.

Note: When you select an object in the Package Explorer section, all the read and write operations
appear in the operation selection section. You must select the write related operations to write data
to an Oracle CRM Cloud V1 target.

The following image shows the list of all the operations:

000_Oracle_Sales_Cloud_Basic
Q~ Name, Descriptior Search Write Operations v

Select Name Description

Get_all_actions Path: com.informatica.sdk.

PathProxy@

Path: com.informatica.sdk.helper.swagger.proxy

/crmRestApi/resou
/fscmRestApi/resot
/ crmRestApi /resou
/crmRestApi/resou
/crmRestApi/resou
/crmRestApi/resou
/fscmRestApi/resot
/fscmRestApi/resot

‘crmRestApi/resou = = B
/ /et Displaying 2 matching object(s)

3. Inthe Advanced Properties section, you can set the cache size and the transaction commit interval.

5. On the Field Mapping tab, select the input elements to map to the target fields.

Oracle CRM Cloud V1 Target Transformation in Mappings 15



The following image shows all the mapped fields between the input file and the Oracle CRM Cloud V1

target:
2 Target Properties l:J l:J
vl Input Fields: (10 of 74 mapped) Target Fields: (10 of 71 mapped)
B Show: | Show All v| | Find B Show: | Show All v | Find
Incoming Fields
Field Key Element Name Mapped Field
Target v v Source v v root” Source
Target Fields v DeletedFlag ¥ request
v Name ActionCategoryCd
Field Mapping v ObjectEntityName Actionld
B v ParentEntityName ActionNumber
v VisibilityCd CreatedBy
v ObjectEntityType CreationDate
v OperationCd DeleteFlag
v leadTime v DeletedFlag Source.DeletedFlag
v leadTimeUnit Description

LastUpdateDate

lastlndatel oain
Map the source and target.
Click Save and Run the mapping.

In Data Integration, click New > Task.

© © N o

Click Mapping Task > Create and select the mapping for the task.

Oracle CRM Cloud V1 Midstream Transformation in
Mappings

16

Before you configure a midstream transformation, you must create a business service. Select an Oracle CRM
Cloud V1 connection and choose an Oracle CRM Cloud operation when you create a business service.

Midstream Transformation Properties

When you configure the midstream transformation, select the business service and the operation on the Web
Service tab.

When you select a midstream transformation, the Properties panel displays the following areas and
information:
General

Use to configure the name and a description for the transformation.
Incoming Fields

Includes the field rules that define the data that you read from the source. Allows a preview of the source
fields.

Web Service

Specifies the business service and the operation that you want to perform in an Oracle CRM Cloud
application.

Request Mapping

Maps the incoming fields from source file to elements in request structure.

Chapter 3: Mappings and mapping tasks with Oracle CRM Cloud V1 Connector



Response Mapping

Maps the selected elements from the response structure with the output fields. You can view the
response structure on the Response Mapping tab. When you map the elements from the response
structure to the output fields, the Secure Agent creates the output groups, along with the primary and
foreign keys for the field names.

Output Fields

Displays the fields included in the mapping.

Advanced

The properties required to configure a midstream transformation.

Oracle CRM Cloud V1 Advanced Midstream Properties in

Mappings

The following table describes the advanced properties that you can configure for a midstream

transformation:

Property

Description

Cache Size for Web Service
Request (KB)

Memory available for the web service request. If the request is more than 100
KB, you can increase the cache size.

Default is 100 KB.

Cache Size for Web Service
Response (KB)

Memory available for the web service response. If the web service response
contains many rows or columns, you might want to increase the cache size.

Default is 100 KB.

Allow Input Flush

Not applicable.

Transaction Commit Control

Not applicable.

Midstream Transformation Mapping Example

To read data from an Oracle CRM Cloud V1 source and to write the data to a flat file, perform the following

tasks:

1. Create an Oracle CRM Cloud V1 connection to read data from an Oracle CRM Cloud V1 source.

2. In Data Integration, click New > Components > Business Sevice.

The Business Sevice Details dialog box appears.

Oracle CRM Cloud V1 Midstream Transformation in Mappings

17



3.

5.

The following image shows the configured business service that associates an Oracle CRM Cloud V1
connection and an operation:

Business Service Details

MName:” OracleCRMCloudV1
Location:™ Default Browse
Descripfion:

Connection: * Oracle CRM Cloud V1 v MNew...

Select Operation

Operations

Delete Name Origin Name Description

Reader /crmRestApi/resources/11.13.18.02 /actions/Get_all_... Configure...

Writer  /crmRestApi/resources/ 11.13.18.02 /actions/ { Actionl... Configure...

On the Web Services transformation, specify a name and description in the general properties.

The following image shows the source, web service, and target in the Oracle CRM Cloud V1 mapping:

Flatfile __ OracleCRMCloud __ HatfileTGT
— p—e gJebser\rices B -

E .
-

On the Web Service tab, select the business service and the operation that you configured.
The following image shows the configured web service:

£ WebServices Properties

Business Service:

Defaulf\Sales_Midstream Select...
General

Operation: Reader
Incoming Fields

Request Mapping

On the Request Mapping tab, map the incoming fields from the source to the elements of Request
Structure to form a web service request.

18 Chapter 3: Mappings and mapping tasks with Oracle CRM Cloud V1 Connector



The following image shows the fields that you map:

£+ WebServices Properties

Map Incoming Fields to elements of Request Structure to form web service request.
General

Incoming Fields Request Structure

Incoming Fields

B Show: | Show All v| | Find B Show: | Show All v| | Finc :
Web Service
¥ Source ¥ root”
Request Mapping
e — + expand v expand (Source
Response Mapping v fields v fields (S
Outpu Fields  onlyData v onlyData
dependency dependency
Advariced v limit v limit (Sourcelimit)
offset offset
totalResults totalResulis
q q
orderBy orderBy

On the Response Mapping tab, select the source details fields that you want to write to the target file on

the Response Structure.

The following image shows the source details fields that you want to write to the target file:

& WebServices Properties

g4

Select elements of Response to be mapped o Oviput Fields. Output groups and keys will be automatically generated
General

Response Structure (70 of 70 mapped) Output Fields

Incoming Fields

B Show Fields: | All v|| Find B Format: | Relational v || Find
Web Service
Element Name Cardinality Field Name Actions  Mapped Field
v PK_root em g y
Request Mapping | | (Y] root 11
v (V] Response_default 0-1 ActionCategoryCd /Response_default/ActionCategory
Response Mapping ActionCategoryCd 0-1 Actionld /Response_default/Actionld
Actionid 0-1 ActionNumber /Response_default/ActionNumber
tput Fiel =
OufputFieds ActionNumber 01 CreatedBy /Response_default/CreatedBy
Advanced CreatedBy 0-1 CreationDate /Response_default/CreationDate
CreationDate 0-1 Deleteflag /Response_default/Deleteflag
DeleteFlag 0-1 DeletedFlag /Response_default/DeletedFlag
DeletedFlag 0-1 Description /Response_default/Description
Description 0-1 LastUpdateDate /Response_default/LastUpdateDate
™ .. ) LastUpdatelogin /Response_default/LastUpdatelogir

On the Advanced tab, you can specify the cache size details.

The fields that you select from the Response Structure of the Web Service transformation appear as

incoming fields for the target object.

If required, map the incoming fields to the flat file fields.

The following image shows the mapped fields between the source field and the target field:

2= Target Properties

4 E

General @ Fields will be mapped avtomatically, as you have chosen to create a new farget object when you run the mapping task.

Incoming Fields: {0 of 3 mapped) Target Fields: (0 of 0 mapped)

Incoming Fields

Find Find
Target Field Name Field Name Mapped Field
RequestXil
Target Fields There are no target fields to show as the object has not been specified or you have chosen to i
ErrorCode a new farget object.

Field Mapping

ErrorMessage

Click Task Wizards > Mapping Task, and select the mapping for the task.

When you save and run the mapping, the Secure Agent reads the data that you map on the Request
Mapping tab from the Oracle CRM Cloud application and writes the data to the corresponding flat files.
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